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EDUCATION — HONOURS
Paper : SEC-A-1
(Communication Skills)

Full Marks : 80

Candidates are required to give their answers in their own words
as far as practicable.

AR TS ST W

1 fRefifRe emefem Seg e ¢ ) : %R0

)
(<)
()
()
(&)
(®)
@
(%)
@0
(<o)
O]
@)
(®)
(®)
()
(®)
(2)
)
@)
&)

T e areTa g e

sttt el «xsfl Hras T Toigee

FRF &9 (encoding) FITE TCT?
Ao o e <610e F @R 2 15 SRR e T
AT RIS eprreRef 5 F 2

AT e FICF T2

il WA 7o Ao Trad |

il (hearing) '@ &9 (listening)-4% T Al T 2

SRR AT AAGTS B W A& w1 e |

G ERE BT FICE ICA2

Taw <l iR AR F e

G TGOl IFEaR TG 4 I A me|

SlewfS ageld @G 7 ool el

TG ST eRpTenefs § e

SSTE Bl STHEE A @t

ASTHE @~ g6 @ARE TF |

e wircva o A ot s

g #/1o I T2

B i A5 SR (I (I CRE R 2 e i siowa =3 = dfe R T
- (T B & i el T |

Please Turn Over



[X(srd Sm.)-Educazion-H/SEC-AJ/CB@ i)

1 RS @@ oA evad e el 8
@) E@NEe-a wee e | slicaet afE oighs @ ¥y St T
(%) < G elfira o s |
(o) =aTes Rfoy QnehE esg STEeds FEl |
@) ffen oo e A< T4 e |
(8) VESTS SICIGATE THGTT (4 751 (e FReTTHe-47 [T o 2 (reefet wiferra et |
(5) T elferars 1z 3w fafen wrieas wife Raed ws |

o FEmRe el T el @ ¢
(=) SRBRS @t
(2) T AT CFE BHITE OIS 7418 (skimming) @R &7 7Y (scanning) |

[ English Version ]

The figures in the margin indicate full marks.

1. Answer the following questions :
(a) What is the role of the receiver in the communication process?
(b) Present the process of communication through a diagram.
(¢) What is meant by encoding?
(d) What is meant by physical barriers to communication? State with two examples.
(¢) What are the different types of verbal communication?
(f) What is active listening?
g) Mention two principles of effective listening.
(h) What are the differences between hearing and listening?
(i) Write the names of four cognitive processes that are involved in listening.
() What is meant by one-way listening?
(k) What are the advantages of good speaking skill?
() Suggest two strategies to make public speaking interesting.
(m) Write any two utilities of extempore.
(n) What are the different types of group discussion?
(0) Write the names of four levels of reading.

(p) State any two characteristics of reading.
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(q) Point out two advantages of silent reading.
(r) What is extensive reading?
(s) In which situations we use slow reading? What is the rate of slow reading in words per minute?

(t) Write about any two types of writing.

2. Answer any three of the following questions :

(a) Define communication. Discuss the nature and characteristics of communication. 2+8
(b) Discuss the principles of effective communication. 10
(¢) Throw light on the different barriers to listening. 10
(d) Give brief descriptions of different types of listeners. 10
(e) List the personality traits that are evaluated through group discussions. 10
(f) Give a brief description of the different activities involved in the writing process. 10
3. Write short notes on the following topics : 5%2

(a) Non-verbal communication

(b) Skimming and scanning as techniques of speed reading.




